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community healthcare 
management software for 

health professionals

Insync provides innovative 

tools for better management 

of healthcare provider 

communities and delivers a 

complete solution for Health 

System Management.

Insync provides real benefits to your  
healthcare network:

• Provides essential information on the population you are 

caring for and their health status

• Offers rapid and inexpensive implementation of a range of 

health and wellness programs 

• Allows for improved clinical quality assurance and governance

• Gives you the tools to deliver better management of your 

available resources

• Provides information on healthcare provider capabilities 

and quality, and provides tools to help identify and improve 

performance

• Enables integration of hospitals with primary care for 

improved discharge planning and coordinated care 

programmes

• Coordinates a provider network of front office systems, 

particularly those using Profile

• Handles central patient registration, capitation 

calculations and disease based fee for service programs.  

Can provide a clearing house mechanism

• Population Electronic Medical Records are “fed” from the 

front office provider systems, enabling population health 

management, individual care plans and screening.

the benefits

The provider structure 

within Insync is flexible.

Insync delivers the ability to really 
understand and better manage the 
community under your care

• Undertake Population Analysis using the Master 

Patient Index

• Enhance your benchmarking and management 

capabilities with Provider Registration

• Improve the management of financial 

relationships between providers and payors with 

Claims Processing

• Define eligibility for a provider to make claims 

and deliver services with Contract Management

• Improve management of your pharmacy spend 

with the Resource Utilisation functionality

• Insync Disease Streams Analysis lets you 

combine patient demographics and clinical 

information to undertake disease analysis.

Intrahealth is not just a software company, 
it’s a health innovator.

Insync combines 

demographic and 

clinical information 

to undertake 

disease analysis.

Insync can perform 
practice and provider 
profiling.
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Intrahealth
powering clinical 
innovation

Who uses  
Intrahealth software?

• Primary care providers -  

eg: General Practitioners, 

Community Health  

Professionals

• Specialist clinicians -  

eg: Cardiologists, Surgeons

• Provider networks -  

eg: Primary Care Organizations 

• Enterprises -  

eg: Hospitals, government 

agencies and corporate health 

providers.

Why choose Intrahealth?

• Leading-edge software  

- simple to use

 - powerful functionality

• Commitment to R&D

 - continued enhancements

 - free upgrades

• 24 x7 HelpDesk support 

 - toll-free phone access

 - online support and downloads 

 - mobile staff for onsite  

  troubleshooting.

Call our Tollfree number 
for a demonstration

www.intrahealth.com

Population Health

• Bottom up population enrolment 

across a network

• Risk and disease registries

• Health outcomes collection and 

reporting.

Clinical Management

• Provider registration and peer 

review frameworks

• Network (primary and secondary 

care) clinical pathways

• Referrals management systems 

with rule based triage

• Call and recall systems, with 

provider task generation and 

tracking

• Clinical quality audits and 

assurance

• Disease Management and other 

coordinated care initiatives.

the features

Resources

• Resource utilisation and other 

Key Performance Indicator 

reporting

• Workflow management with 

decision auditing

• Receive multiple data streams, 

repackage and reroute.

Financial

• Provider contracts

• Claims processing for both 

entitlement and specific 

programs

• Service adjudication using rules

• Automatic linking and referral to 

case management

• Capitation with multiple 

calculators and pricing.

At the heart of Insync is 

Intrahealth’s leading edge 

technology, called the  

Clinical Data Object (CDO).  

This is a distributed database 

technology and includes 

clinical objects, clinical 

rules and other advanced 

capabilities which deliver  

the electronic medical  

record (EMR). 


