Receive electronic referral

This describes how to receive electronic referrals.

Important note: effective use of this functionality requires alignment of providers, upgrading of their software, HL7 compliance for both sending and receiving providers and therefore might not work in your area.

When an electronic referral is received it will either go into:

· Manual Patient Matching, if the patient is new to your organisation, or if other details do not match 

· Unsigned Transactions for the relevant provider, and the patient's Medical Record Results view, as an unsigned transaction 

This describes how to handle incoming electronic referrals once they have been automatically or manually matched to a provider and patient. 

Refer to Assign investigation results manually for information on how to manually match an incoming referral to a patient. 

	
	

	Step
	Action

	1
	Use any of these methods to open the CDO Transactions window:

· press Ctrl + 3 

· go to Special / Show Unsigned Transactions on the menu bar 

· select the Unsigned Transactions view in the Work segment of the Work Centre 

· double-click on any of the transactions in the Unsigned Transactions category list in the Today segment of the Work Centre

	2
	· Select an appropriate filter. 

Note: the filter must have the Referral box checked for incoming electronic referrals to appear on the list. 

	 
	 

	3
	Select a referral and action as appropriate. See Review and sign inward transactions for more information. 

	4
	Click [image: image1.png]5] Sign



to sign the transaction. The Referral In window comes up, with some of the relevant details already populated, eg. who the referral is from. 

	5
	Enter the required information. See Create referral for more information. 

	6
	Click on the Electronic tab and use its toolbar to action as appropriate. Use the button description below as a guide. 

	7
	Check the Send response box if you wish to send an acknowledgement to the provider who sent the referral. 

	 
	Note: this check box only appears when the referral has been created in this way.

	8
	Click Save & Close. The referral will now show in the Referrals view of the patient's Medical Record as well as in the Results view, as a signed transaction.

Note: See View electronic referrals for more information.


Electronic tab

	
	
	

	Button
	Description
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	Link to CDO transaction
	Links the referral to a different CDO transaction, ie incoming electronic referral.
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	Unlink the CDO transaction
	Breaks the link between the referral and the CDO transaction. 
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	Move transaction to another patient
	Moves the electronic referral to another patient.
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	Delete transaction
	Deletes the electronic referral.
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	Set privacy for the transaction
	Restricts the visibility of the CDO transaction to users belonging to a specific compound role. 


