Set up preferences for electronic referrals

This procedure describes how to set preferences for electronic referrals and for the electronic referrals response. 

Important note: effective use of this functionality requires alignment of providers, upgrading of their software, HL7 compliance for both sending and receiving providers and therefore might not work in your area.

	
	

	Step
	Action

	1
	Go to Practice / Preferences / Outgoing Electronic Messages on the menu bar. The Outgoing Messages Preferences window appears.
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	2
	Tick the Referrals box. 

	3
	Double-click on the message, or select it and click Properties, to open the Electronic Referrals Properties window. 

	4
	Enter the required information using the field description below as a guide. 

Click OK when finished. 

	5
	Tick the Referral Response box.

	6
	Double-click on the message, or select it and click Properties, to open the Electronic Referrals Properties window. 

	7
	Enter the required information using the field description below as a guide. 

Click OK when finished. 

	8
	Click Close.
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	Field
	Description

	Delivered by
	Select New Zealand Healthlink from the drop down menu.

Note: By default, generated referral will go through your usual Healthlink path C:\HLINK\FF_out\Referral

	Time out after
	Enter the number of hours before the message times out if no acknowledgement of the message has been received.

	Maximum retries
	Enter the number of times Profile will try to resend the message if it times out.

	and then
	Leave the default Do Nothing option. 


Set up your practice for electronic referral

This procedure describes how the Practice record needs to be set up for electronic referrals. 

Important note: effective use of this functionality requires alignment of providers, upgrading of their software, HL7 compliance for both sending and receiving providers and therefore might not work in your area.

	
	

	Step
	Action

	1
	Log in as the Administrator.

	2
	Go to Practice / People and Places.

	3
	In the People & Places field, enter PRAC.

	4
	Go to Special tab.

	5
	In the EDI Address field enter your Healthlink mailbox name.

	6
	In the EDI Usual Key field enter your Healthlink password.

	7
	Click Alter to save the changes.
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Set up external providers for electronic referrals

This procedure describes how external providers need to be set up to enable Profile to send and receive electronic referrals. 

Important note: effective use of this functionality requires alignment of providers, upgrading of their software, HL7 compliance for both sending and receiving providers and therefore might not work in your area.

	
	

	Step 
	Action

	1
	Go to Practice / External Providers.

	2
	Search for the external provider to whom electronic referrals need to be sent.

Note: if the external provider does not exist in the system, you can add their record from here.

	3
	Go to the Reference tab. 

	4
	Enter their EDI address.

Note: external providers must have an EDI mailbox specified for the electronic referral to be sent to them electronically. 

	5
	In the Correspondence method area, check the Message box. 

Note: This will be stored as a default method of correspondence for this provider when he/she is the recipient of a letter.

	6
	Click OK. 

	7
	Repeat steps 2 to 6 for all relevant providers. 


