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This document describes the minimum hardware requirements for the optimal performance of Profile for Windows 4.3.

These hardware requirements will be determined by the technology standards of the IT industry at the time of upgrade. The hardware requirements have been divided into the following areas:

	Server

Workstation

Backup System
	Network

Network Cabling

Other


We encourage the person responsible for the technology resources within the practice to contact their own technical advisor or Specialist Computer Services on (09) 525 0900 to discuss these requirements with regard to their current hardware.

· Note: To assist your practice with the collection of the server and workstation details, Intrahealth has prepared a Hardware Specification Collection diskette.  Please run the program as instructed and return the diskette to Intrahealth.

Server

Intrahealth recommends a robust machine to run the Profile application. At the time of writing, the specifications for an entry level Server are:

· Pentium III or Pentium IV

· 800-1000MHz CPU

· 512MB RAM as a minimum

· 40GB Hard Drive or higher

· Windows NT, Windows 2000/W2K Server and XP Pro operating systems
· Important: Windows ME, Windows XP Home Edition and Server 2003 are not recommended for Profile.  Alternatively you can purchase Interbase 7.2 which will allow Profile to operate on Server 2003. (from version 4.4 on)
· Server 2003 can be used in SQL applications.
· Older machines with earlier technologies (i.e. Pentium MMX, Celeron) may initially be adequate, but as the practice builds up more patient and clinical data with potentially more users, these older systems will struggle to keep pace with the growth and sheer volume of records.

Workstation

Intrahealth recommends the following specifications for a workstation:

· Pentium II or higher. Although Profile can run on Pentium 266mhz and above machines, there is a trade off for speed and access.
· Windows 98, 2000 or XP operating system (32 bit operating system optimised to run with Profile). Important: Windows 95 is Not Supported and Windows ME is not recommended for Profile.

· 128MB RAM or higher if your PC's motherboard can support additional RAM. (Profile will run on workstations with 64MB ram but not recommended for Clinical users.)

· It is advisable that at least one machine has a CD-ROM, so that Intrahealth staff are able to deploy file updates and upgrades to the Practice.

Backup system

The following backup system requirements are recommended:

· For practices that have less than five workstations and only require Profile Front Desk functionality – 200 MB back up system.
· For practices that have more than five workstations and/or utilise Profile Clinical functionality – Greater than 2 GB back up system.
Backup devices

Intrahealth recommends the following back up devices for your external Practice Back ups.

· Travan TR3/4/20

· Iomega Zip/QIC Formats

· Digital Audio Tape (DAT)(for larger databases)

· Sony Ditto Drives(for larger databases)*

· CD/RW Discs

· DVD/RW Discs

· USB Drives

· Portable Hard Drives

Intrahealth recommends a CD Writer, and CD/RW Discs as they are cheaper to buy, easier to support, and the CD Writer can be used for other purposes apart from backup.  CD/RWs are reusable, compact and portable. A solution can be sourced from our preferred supplier, SCS Ltd, or via your own local supplier.

· Note: Data to be transferred to Intrahealth for any reason will need to be zipped, copied to CD, DVD, or transferred via the internet. Please call Intrahealth for details.

Network

Intrahealth recommends the industry standard protocol TCP/IP. This allows the Profile application to communicate across a computer Network from the Host/Server to the client PCs. Prior to Profile installation, Intrahealth requires TCP/IP to be installed on all of the Practice PCs in addition to the appropriate Network Cards.

Network cabling

Intrahealth recommends using 10/100 MB Network Cards in each of the PC's, with a 10/100 MB Ethernet Hub (5/8/16 Port varieties) to connect everyone together. Practices should use either Category 5 (CAT5) or the new Category 6 variety of Ethernet cables. These cables ensure traffic is communicating at either 10 or 100MB (i.e 10 or 100 million bits per second) …that’s a very fast network!
Other recommendations
Intrahealth recommends that an Uninterrupted Power Supply (UPS) solution is investigated to ensure that it meets system requirements.  Anti-surge/spike poerboards should be used to ensure continuity of power supply to your machines and protect against problems caused by power fluctuations.

Prior to Profile installation, Practices should undertake some basic housecleaning of all computers. Clearing TMP files performing scandisk and defragging will help to maximize the performance of each machine.
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